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PPP annual plan and budget- FCS response- Jan 2010 

 
Q5. What comments do you have on the priorities for 2010/11? Are there other projects or issues that you 
think PhonepayPlus should consider for the coming year? 
 
PPP appears to have set reasonable priorities. We caution that more effort may be required to 
communicate the changes and new aspects of the 12th code to the wider PRS community and their 
customers to ensure a successful implementation. In order to maintain the total budget this may lead to a 
diversion of expenditure from less important activities. 
 
Q6. Do you agree that PhonepayPlus should increase consumers’ PRS literacy, in so far as it builds an 
appropriate level of trust in the market? 
 
In the coming year PPP should focus its efforts on the 12th code and not dilute this activity; PPP is advised 
to leave any proposals for consumer PRS literacy to at least the 2011-12 plan 
 
Q7. How should PRS literacy work be funded, through the industry levy or through a new fine sanction 
imposed for breaching the PhonepayPlus Code of Practice? 
 
As noted in our answer to Q6 we believe these proposals should be set aside and we are surprised that a 
total of 3 out of these 11 questions should address consumer PRS literacy which we regard as outside the 
core activity of PPP. 
 
Q8. What is an appropriate initial level of funding for our PRS literacy programme? 
 
Please see our answers to questions 6 and 7  
 
Q9. What areas should PhonepayPlus focus its core research programme in the coming year? Do you 
have knowledge of any industry research initiatives in these areas? 
 
We cannot see a need for dedicated market research but expect PPP to work with industry and Ofcom to 
gain the data to support their activity. 
 
Q10. Do you support our proposed budget changes for 2010/11 having regard to the activity and strategy 
that drives the changes? If not, please explain why. 
 
We welcome the reduction in the PPP budget as a reflection of the economic reality of the industry and 
note that staff salaries, but not bonuses, have been frozen. 
 
We would welcome activity to look in detail at the different types of reported “breaches”, categorising 
minor code infringements such as administrative errors or mistakes separately from deliberate deception 
and fraud. Other regulators including other parts of Ofcom have experience in this area and collaboration 
might be of assistance 
 
Q11. Do you have any comments as any other risks that PhonepayPlus might face that are not identified 
above as part of the business plan design? 
 
We have no comments 
 
Contact for FCS: 
Jacqui Brookes OBE 
CEO 
Federation of Communication Services     
Phone: +44 (0)20 8249 6363   
FCS Ltd., Burnhill Business Centre, Provident House, Burrell Row, Beckenham, Kent BR3 1AT          
 


